Terms of Service for Longroots Ranch

Last updated: November 2025

Welcome to www.longrootsranch.com (the “Site”), owned and operated by Longroots Ranch LLC

nu

(“Longroots Ranch,” “we,” “us,” or “our”). These Terms & Conditions (“Terms”) govern your use of
the Site and any purchases, communications, or services you access through it.

By using this Site, you agree to these Terms. If you do not agree, please do not use the Site.

1. Use of the Site

You agree to use the Site only for lawful purposes and in a manner that does not infringe on the
rights of others or restrict their use of the Site. You must be at least 18 years old to make
purchases through the Site.

We reserve the right to modify, suspend, or terminate Site access at any time without notice.

2. Purchases and Payment

Product Availability

All products—including meat shares, hides, boxes, and other ranch goods—are subject to
availability. We reserve the right to limit, refuse, or cancel orders at our discretion.

Pricing
Prices are displayed in U.S. dollars and may change without notice.
Payment

We accept payment through third-party payment processors. By submitting payment
information, you represent that the information is accurate and that you are authorized to use
the chosen payment method.

Order Confirmations

You will receive an email confirmation after placing an order. This does not constitute
acceptance; we reserve the right to cancel or modify orders as needed.



3. Shipping, Pickup & Delivery

Shipping, pickup, and delivery options (including freezer pickup at the ranch) are described on
product pages or checkout forms. By placing an order, you agree to the stated timelines and
acknowledge that delays may occur due to weather, supply chain challenges, or agricultural
conditions.

Risk of loss transfers to you upon pickup or delivery.

4. Refunds & Cancellations

All sales are considered final unless otherwise stated on the product page.
Refunds or exchanges may be offered in cases of:

e Product defects
Incorrect orders
e Other issues at our sole discretion

To request a refund, contact team@longrootsranch.com within 7 days of receiving your order.

5. Email Communications

By signing up for our newsletter, joining an insider list, or completing a purchase, you agree to
receive emails from Longroots Ranch, including updates, offers, and educational content. You
may unsubscribe at any time via the link in our emails.

6. Intellectual Property

All content on the Site—including text, photos, videos, logos, graphics, and website design—is
the property of Longroots Ranch LLC or its licensors and is protected by copyright, trademark,
and other applicable laws.

You may not copy, reproduce, distribute, or create derivative works from any content without
written permission.

7. User Contributions



If you submit comments, reviews, testimonials, photos, or other content, you grant Longroots
Ranch a non-exclusive, royalty-free, perpetual license to use, reproduce, modify, publish, and
display such content for marketing and business purposes.

You agree not to submit unlawful, defamatory, or harmful content.

8. Third-Party Links

The Site may contain links to third-party websites, services, or tools (including payment
processors, social media platforms, or email marketing providers). We do not control these
third-party sites and are not responsible for their content, privacy practices, or terms. Your use
of third-party services is at your own risk.

9. Disclaimer of Warranties

To the fullest extent permitted by law, the Site and all products are provided “as is” and “as
available.”

We disclaim all warranties, express or implied, including:

Merchantability

Fitness for a particular purpose
Non-infringement

Accuracy or reliability of content
Availability or performance of the Site

We do not guarantee that the Site will be error-free, secure, uninterrupted, or free of viruses or
harmful components.

10. Limitation of Liability

To the maximum extent permitted by law, Longroots Ranch LLC, its owners, employees,
contractors, or affiliates shall not be liable for any direct, indirect, incidental, consequential, or
punitive damages arising out of your use of the Site or purchase of products.

In any case where liability cannot be waived, our total liability shall not exceed the amount paid
for the product or service at issue.

11. Indemnification



You agree to indemnify and hold harmless Longroots Ranch LLC from any claims, losses,
liabilities, or expenses (including attorney’s fees) arising from:

e Your use of the Site
e Your violation of these Terms
e Your misuse of products purchased from us

12. Changes to These Terms

We may update these Terms at any time by posting a revised version on this page. The “Last
Updated” date reflects the most recent changes. Continued use of the Site constitutes
acceptance of updated Terms.

13. Governing Law

These Terms are governed by the laws of the State of Colorado, without regard to conflict-of-law
principles.

Any disputes shall be resolved exclusively in the state or federal courts located in Boulder
County, Colorado.

14. Contact Us

For questions about these Terms, please contact:

Longroots Ranch LLC

8023 Hygiene Road

Longmont, Colorado 80503

Email: team@Ilongrootsranch.com
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